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How to talk about Quality of IT with your boss In
the elevator?
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Before you do things right, you have to do the right things. Why good communication between business and IT areas is so
important to help organizations delivering value and how to put everyone speaking the same language using COBIT 5 related
materials. Reality check and lessons learned from projects and initiatives developed to improve Quality of IT savvaless at sm
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De momento

Nio podemos vender cerveja
devido a um erro informatico

Pedimos desculpa pelo incomodo
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1. 2.

You have the size of your Going up?

dreams!
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Linearthinking

G AYSI NJ ¢
a process of
thought
following known
cycles or step
5O <P by-step
- progression

where a
response to a

N step must be
elicited before

\ another step is
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Non-linear thinking

Population/Popular Support
Infrastructure, Economy, & Services

Delay Government
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a¢CKS Saac¢
systems theory Is
that a system

need to be

viewed

holisticallygc not
merely as a sum

of its partsg to

be accurately

dzy RSNA (i 2 2
vonBertalanffy L.; General

Systemlheory Foundation,
DevelopmentApplications
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Grandes Obras
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Does size matter?

Q e Epleam

ECA de QUEIROS
0s Maias

V' Vida o obra do outor

Y Anslise do comedso 3o otro

7 Resumo do argumento

7 Andiae 308 perscnogens.
303 1emas @ ostitos

¥ Queshondrio

PARA UMA MELHOR ACTUACAO
NAS AULAS £ UMA MELHOR
PREPARACAO PARA OS EXAMES
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a¢KS OF 6S3z
micro, small and
mediumsized
enterprises (SMESs) is
made up of
enterprises which
employ fewer than
250 persons and
which have an

annual turnover not
exceeding 50 million
euro, and/or an
annual balance sheet
total not exceeding
no YAttAZY

Source: Extract of Article 2 of the Annex of
Recommendation 2003/361/EC

Fo2dzi vdzZ t AGe 2F L¢ 854



Iy
2 . G O i n gu p? ;l':llh Inlernatlo:':\l\dcli:-nlerence on lhe?uallly
G Quatic 20716

Lisben, Portugal, September 6-9, 2016

AOAfAGER

vil¢L/ Hnanmc P aD2AYy3 !'tK 12¢ G2 GFf1 Fro2dzi vdzZ tAdGe 2F L¢ 95 A



